
STEP 1 
Require  

Teladoc activation 

STEP 2 
Encourage  

leader support

STEP 3 
Send  

email addresses

Review our Employee Engagement Resource Menu on the 
back. From Posters and flyers to videos and email, we have 
plenty available to help engage your team!

If you haven’t already given us employee email addresses, 
send them in a spreadsheet to helpme@freshbenies.com and 
we’ll add them to our monthly beniebuzz email. Let us help 
your employees discover all their freshbenies services. We 
know this can DOUBLE your employee utilization! 

GET STARTED EMPLOYER

4 steps to help your employees get started FRESH!

HELP YOUR  
EMPLOYEES 

GET STARTED

NOW!

This is not Insurance and is not intended to replace insurance.

Get employees to take 10 minutes to activate their Teladoc 
account. This triples usage! They can do this (and access all 
their freshbenies services) via phone, app or online. Then, 
when sickness strikes, it’s a simple call to request a consult. 

Ask managers to talk about freshbenies in stand-up 
meetings, team meetings, or when an employee mentions 
an issue where freshbenies can help!    

Download! 
Get the freshbenies app and  

click the Telehealth icon  

Call! 
Call Teladoc directly at  

1-855-847-3627

Login! 
Visit freshbenies.com and  
click the Telehealth icon 

To locate a provider or for questions call 855-647-6762 or visit freshbenies.com

Health Advocacy 	 866-272-6009

Medical Bill Saver™ 	 866-272-6009

Teladoc 	
855-847-3627

Pharmacists: For additional information or assistance

                    
    please call the Help Desk at 866-520-5985

THIS IS NOT INSURANCE. Payment must be made at time of service.

STEP 4 
Engage  

your team



Take the headache out of  
healthcare (and more)…
 all in one easy-to-use card!

Telehealth & Discount Medical PlanNBI-BENIES100-2

Activate 
your card 

NOW!

Log in at 
freshbenies.com  

or download  
the app

Get your drug on (sale)!

PRESCRIPTION
SAVINGS

Disclosures: Pharmacy discounts are NOT insurance, and are not intended as a substitute for insurance. The dscount 
is only available at participating pharmacies. Administrator: New Benefits, Ltd., PO Box 671309, Dallas, TX 75367, 855.647.6762. Not available in VT.   
 B300-EE-PRESCRIPTIONS

Krystal from TX

With insurance, my monthly prescription was $88, but with 
freshbenies, it’s only $48. The first time I used my freshbenies 
card, the pharmacist was skeptical and assured me that 
nothing was going to be cheaper than using my insurance. I 
asked her to run my freshbenies card anyway and when the 
total came out $40 cheaper, she was so impressed she asked 
me how you get freshbenies!

Your freshbenies prescription discount gives  
you savings of 10% to 85% on most prescriptions  
— on average our members save 46%! This  
discount is great for drugs that are expensive  
or not covered by insurance.

Not sure if  there’s a discount on your drug?  
Here are some tips: 

1   Get a price quote! The best way to find the biggest  
savings is to go to www.freshbenies.com and get a price quote  
for your drug/dosage at participating pharmacies in your area. Prices  
can vary from pharmacy to pharmacy, so check first!

2   Try it! Just put the card down at the pharmacy (there are 60,000   
of them). The pharmacist will calculate any discounts and you pay the  
lower price.

3   Ask! Call our Member Services at 1.855.647.6762 – we’re here to help.

46%
average 
savings

Telehealth 
Your 24/7 Dr. BFF It’s like having a best 
friend who’s a family doctor! Up to 70% of 

medical issues can be solved by phone. Call anytime  
(NO fee), consult with a U.S. doc & get a prescription 
written, if needed.

Doctors Online 
Get specialist advice…stat! Stop 
searching the web for bad advice. Email 

physicians, psychologists, dentists, dietitians, fitness 
trainers (and more) and get personal answers to your 
questions in a few hours.

Advocacy 
Your friend in healthcare How much  
will your medical procedure cost? Where can 

you find a quality provider? Were you billed correctly? 
Call your personal Advisor to help get answers to these 
questions and more.

Prescription Savings 
Get your drug on (sale!) Prescription  
costs are skyrocketing and fewer medications 

are covered under today’s medical plans. Save 10-85%  
(46% on average) at most pharmacies nationwide including 
CVS and Walgreens.

LifeLock 
Relentlessly protecting your identity 
Identity theft is one of the fastest growing 
crimes in America. Look to the industry leader 

with the most comprehensive identity theft protection 
available. Individual and Family memberships available. 
Individual: add family members later ($9.99 per). Family:  
best value for 3+.

Legal Savings 
High legal costs? We object! Get peace 
of mind with 9 free services and discounted 

legal care from the country’s largest legal savings network. 
Case closed!

Pet Care Savings 
Pets are family, too Save 25% on vet 
services and 10-35% on everything else for  

your pet(s): boarding, training, pet-sitting, grooming, pet 
food, medications, vitamins and more — at thousands  
of providers nationwide.

Dental + Vision Savings 
See savings and smile Get amazing 
savings on everything from dental cleanings, 

whitening, braces, and root canals to vision exams, brand-
name eyewear, contacts, LASIK and more — at providers 
nationwide.

I needed an MRI. I called my 
advocate and within 20 minutes,  
I received an email with 3 
different locations. Prices  
varied from $450 to over $1,000, 
so I’m really glad I called! 

Jeff from TX Dallas from AZ

I had a very painful, scary bump on  
my leg. In less than 4 minutes, I was 
talking to a doctor! She called in an  
Rx – I not only had almost immediate 
relief, I had peace of mind. 

B1000-EE-F-ADD

Take the headache out of  
healthcare (and more)…

 all in one easy-to-use card!

To use all your services: follow the instructions in your member packet, login at www.freshbenies.com or download the app.

Disclosures: This plan is NOT insurance. This discount card program contains a 30 day cancellation period. The plan is not 
insurance coverage and does not meet the minimum creditable coverage requirements under the Affordable Care Act or Massachusetts M.G.L. c. 111M and 956 CMR 5.00. 
This plan provides discounts at certain healthcare providers for medical services. This plan does not make payments directly to the providers of medical services. The plan 
member is obligated to pay for all healthcare services but will receive a discount from those healthcare providers who have contracted with the discount plan organization. 
The range of discounts for medical or ancillary services provided under the plan will vary depending on the type of provider and medical or ancillary service received. Learn 

more at freshbenies.com. Discount Medical Plan Organization: New Benefits, Ltd., Attn: Compliance Department, PO Box 671309, Dallas, TX 75367,  
855-647-6762. Some state restrictions may apply. Telehealth consults not available outside of the U.S. 

Enter your contact info here

Learn more at www.freshbenies.com/{EnterYourLinkHere}

Member Access 
3 ways to use freshbenies

Emails 
Give us an employee email address 

and we’ll do all the work. 
DOUBLE your utilization!

Getting Started Flyer & Employee Flyers 
Help employees understand each service AND how to use  

them in 2 easy pages. Pair ‘em together in a Benefits Guide!

Product Flyers 
There’s one for every service —  

you name it, we’ve got it!

Videos 
Two minutes of fun for a benefits 

meeting, portal, email,  
employee TVs!

And more… 
Posters, Table Tents, Web Banner, seasonal Teladoc promo flyers…

ENGAGEMENT

Use these communication pieces to encourage employees to use 
all the services in their freshbenies card!

Some materials are available in Spanish!  
Contact us at helpme@freshbenies.com if  you have a different need.

1  Card
Keep it close — we’re just a call away! 

2  App
Download to get access on-the-go!

3  Portal 
Log in at freshbenies.com!

GET STARTED

3 ways to use your freshbenies services!

Activate your  
Teladoc account!

Complete your medical history,  
add dependents & try the app’s 

“Shake to Call” feature

Save on  
prescriptions!

Find local prices on your 
medications & keep track of them

Locate providers  
and save!

Find local providers &  
track your favorites

Call freshbenies Member Services 855-647-6762 •  M-F 7am - 7pm, S 8am - 5pm CST

Woo Hoo!

Your freshbenies card

has arrived!

JOHN Q. CUSTOMER

14240 PROTON RD

DALLAS TX75244-3635

6841 VIRGINIA PARKWAY

SUITE 103 #377

MCKINNEY, TX 75070 Take the headache out of  healthcare (and more)… all in one easy-to-use card!

Telehealth & Discount Medical Plan

NBI-BENIES100-2

Activate your card 
NOW!
Log in at freshbenies.com  or download  the app

GET STARTED

NOW!

To locate a provider or for questions call 855-647-6762 or visit freshbenies.com

Health Advocacy  866-272-6009

Medical Bill Saver™  866-272-6009

Teladoc  
855-847-3627

Pharmacists: For additional information or assistance

                    
    please call the Help Desk at 866-520-5985

THIS IS NOT INSURANCE. Payment must be made at time of service.

This is not Insurance and is not intended to replace insurance.

ADVOCACY

Let’s face it, healthcare and insurance are confusing! 
With freshbenies, you have someone to help guide you 
through it all. Here are the top 6 ways they help…

6 ways Advocacy  
takes the headache  
out of  your healthcare

Case #1
Issue:  A member had an outstanding 
bill for surgery performed at an out-of-
network hospital.

Resolution:  Health Advocate 
Medical Bill Saver™ worked with the 
hospital to reduce the bill.

Billed charges:   $5,032
Negotiated discount:  50%
Savings:   $2,516

Case #2
Issue:  A member received a bill for a 
dental implant that was not covered by 
her dental plan.

Resolution:  Health Advocate 
Medical Bill Saver™ worked with the 
dentist, who agreed to accept a lower 
fee.

Billed charges:   $1,600
Negotiated discount:  55%
Savings:   $880

Case #3
Issue:  Following surgery, a member 
received a large bill from a non-
participating anesthesia group.

Resolution:  Health Advocate 
Medical Bill Saver™ negotiated an 
arrangement that reduced the 
member’s responsibility.

Billed charges:   $3,275
Negotiated discount:  38%
Savings:   $1,245

Disclosures: This is not insurance. This discount card program contains a 30-day cancellation period. The plan is not insurance 
coverage and does not meet the minimum creditable coverage requirements of the Affordable Care Act or Massachusetts under M.G.L. c. 111M and 956 CMR 5.00. Discount 
Medical Plan Organization: New Benefits, Ltd., Attn: Compliance Department, PO Box 671309, Dallas, TX 75367-1309. Some state restrictions apply.   ADVOCACY

1    Find the right
providers

They’ll help locate the right 
hospitals, dentists & other leading 
healthcare providers near you and/
or in your network!

2    Book appointments 
and procedures

They’ll schedule earliest 
appointments, arrange treatments, 
plan major medical procedures  
and cost up-front.

3    Get cost estimates
Receive local estimates  

for common medical procedures. 
Make informed decisions to  
get the best value BEFORE  
a procedure.

4    Answer questions
Get personalized help and

explanations about test results,
treatments & medications 
prescribed by your physician.

5    Assist with eldercare
Need help with aging 

parents or parents-in-law?  
They’ll answer Medicare questions, 
help access community services  
& more.

6    Help with medical  
bills

Any medical or dental bills over 
$400 that haven’t been submitted 
to insurance or previously 
discounted. See below.

How can they help with medical bills?

DOCTORS ONLINE

Google? WebMD? Facebook?
Let’s face it, there’s a lot of bad medical advice on the internet. With the  
Doctors Online service from eDocAmerica, you can use the app or email  
to get personalized answers within a few short hours from an expert team  
of U.S.-based board-certified specialists, including...

Where do you go when you 
need solid medical advice?

Questions others have asked, and you can, too!

Disclosures: This plan is NOT insurance. The plan is not insurance coverage and does not meet the minimum creditable coverage requirements 
under the Affordable Care Act or Massachusetts M.G.L. c. 111M and 956 CMR 5.00. This discount card program contains a 30 day cancellation period. Discount Medical Plan 
Organization: New Benefits, Ltd., Attn: Compliance Department, PO Box 671309, Dallas, TX 75367-1309, 855-647-6762. Some state restrictions may apply.   
DOCTORSONLINE

My doctor recommended I 
increase calcium in my diet and 
I’m allergic to dairy products. 
Can you tell me the foods that 
are high in calcium?

I have attached a picture of 
my son’s foot. He developed a 
rash on both feet, and it itches 
intensely. Do you know what 
this could be? 

My baby just turned 6 months  
and the flu season is beginning. 
Should he receive the flu 
vaccine? 

My doctor just prescribed 
another medication for me in 
addition to one I already take 
daily, are these medications 
safe to take together?

I have kidney cancer. My 
doctor suggests surgery. 
What questions should  
I consider first?

On Thursday, I’m going to the hospital 
for an angiogram. Can you explain what 
they will be doing to me? Will it hurt? 
Are there any questions I should ask? Is 
there anything I need to do beforehand?

During the past 6 months, I have been diagnosed with high 
blood pressure, lost a loved one, and cared for my daughter 
through a serious illness. I’ve lost interest in many activities 
I once enjoyed, can’t sleep at night and I feel in a funk. Do 
you think I am struggling with depression?

Physicians Psychologists Pharmacists  
Dentists Dieticians Fitness Trainers   
Alternative Medicine Doctors   AND MORE!

Disclosures: This is not insurance. This discount card program contains a 30-day cancellation period. The plan is not insurance 
coverage and does not meet the minimum creditable coverage requirements under the Affordable Care Act or Massachusetts M.G.L. c. 111M and 956 CMR 5.00. Discount 
Medical Plan Organization: New Benefits, Ltd., Attn: Compliance Department, PO Box 671309, Dallas, TX 75367-1309, 855.647.6762. Learn more at freshbenies.com. Some state 
restrictions may apply  B300-EE-TELADOC

Don’t wait to feel better... call a doctor!

Did you know you 
have access to 
24/7 doctor 
visits over the 
phone at no 
cost to you? 
It’s true! And you 
can get a prescription 
written, if needed.

Do you know what people usually  
say BEFORE they use Teladoc?  

“HMMM, I don’t know if that’ll 
work.”

Do you know what they say AFTER  
a Teladoc visit?  

“WOW! That was easy! I’m totally doin’  
that again!”   

Here are two pieces of  advice:

 1  Have you completed your Teladoc  
account setup? If  not, take 10 minutes 

and do it now when you’re healthy!  
Everything you need is in your  
Info Booklet. If  you don’t have 
your Info Booklet, just call  
1-855-647-6762 for help. 

  2  When you or someone  
in your family isn’t feeling 
well and you’re considering 
a visit to the doctor/ER/
Urgent Care…STOP and 
request a consult! 

Read page 2 for answers to the 
most popular Teladoc questions.

TELADOC 

©2015 Teladoc, Inc. All rights reserved. Teladoc and the Teladoc logo are registered trademarks of Teladoc, Inc. and may not be used without written permission. Teladoc does not 
replace the primary care physician. Teladoc does not guarantee that a prescription will be written. Teladoc operates subject to state regulation and may not be available in certain 
states. Consults are not available outside of the U.S. Teladoc does not prescribe DEA controlled substances, non-therapeutic drugs and certain other drugs, which may be harmful 
because of their potential for abuse. Teladoc physicians reserve the right to deny care for potential misuse of services. Teladoc phone consultations are available 24 hours, 7 days 
a week while video consultations are available during the hours of 7am to 9pm, 7 days a week.

Mike

I was going to see my family in a town that was a 5 hour drive 
from my home. About 30 minutes into the drive, my back started 
to spasm, which is normally the start of  something much worse 
unless I handle it quickly. Instead of  having to wait 5+ hours to 
even try to get to a doctor, I called Teladoc while on my ride.  

They called me back about 20 minutes later, asked a bunch of  
questions and called in a prescription to a pharmacy right by my 
destination. I was able to pick it up before seeing my family and 
had a great visit (vs. what it could have been). What an amazing 
service to have!

EMPLOYEE ENGAGEMENT 
RESOURCE 

MENU

1  Call
2  Download  
	 the app!

3  	Log in at freshbenies.com!

To locate a provider or for questions call 855-647-6762 or visit freshbenies.com

Health Advocacy 	 866-272-6009

Medical Bill Saver™ 	 866-272-6009

Teladoc 	
855-847-3627

Pharmacists: For additional information or assistance

                    
    please call the Help Desk at 866-520-5985

THIS IS NOT INSURANCE. Payment must be made at time of service.


